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Notice to Recipient 
 

 Pursuant to Arizona Revised Statutes § 32-1166, you have been issued a cease and desist 

order or a cease and desist order and civil citation for violation(s) of A.R.S. § 32-1151, Contracting 

Without a License, and/or A.R.S. § 32-1165, Advertising Without a License.  

 

If you received just a cease and desist order and wish to appeal such decision, see the Request 

a Hearing section below.  If you received a cease and desist order and civil citation, you have three 

possible actions you may take in response: (a) pay the civil penalty assessed by the citation, (b) 

obtain a contractor’s license and pay a potentially reduced civil penalty, or (c) request a hearing to 

dispute the order. Failure to comply with the provisions of the order may result in further civil or 

criminal action against you, including, but not limited to, collection activities by the office of the 

Attorney General of Arizona. 

 

Pay the Civil Penalty: 

 The civil penalty is payable either in person at the Registrar’s office at 1700 West 

Washington Street, Suite 105, Phoenix, Arizona 85007, or by mail to P.O. Box 6748, Phoenix, 

Arizona 85005-6748. Mailed payments must be in the form of a cashier’s check or money order 

payable to the Registrar of Contractors. Do not mail cash. 

 

Obtain a Contractor’s License: 

 A.R.S. § 32-1166.07 allows the registrar to waive a portion of the civil penalty if the person 

against whom the civil penalty is assessed completes all of the requirements for, and is issued, a 

contractor’s license. To obtain a license the person must meet all the qualifications for a license (see 

A.R.S. § 32-1122) and remedy any loss or damage caused to the public by the violator’s activity.  

Additionally, pursuant to A.R.S. § 32-1123 the person must not have bid on a project with an 

aggregate worth of $20,000 or more within the past year.  

 

Request a Hearing: 

 The action taken in this matter is an “appealable agency action” pursuant to A.R.S. § 41-

1092. You have the right to obtain a hearing by filing a Request for Hearing. A Request for Hearing 

should be sent to the Registrar at P.O. Box 18243, Phoenix, Arizona 85005-8243. The request must 

be received by the Registrar within 30 days of your receipt of the order. The Request for Hearing 

must identify the party appealing, the party’s address, and a concise statement of the reason(s) for the 

appeal. The subject of the hearing will be limited to the violation(s) alleged, the scope of the order to 

cease and desist, and/or the amount of the civil penalty assessed, if any. The Registrar will serve a 

Notice of Hearing at least 30 days before the hearing, which will inform you of the date, time, and 

location of the hearing as well as the issue(s) in controversy. 

 

 If you file a Request for Hearing, you may also request an Informal Settlement Conference 

by filing a written request with the Registrar at P.O. Box 18243, Phoenix, Arizona 85005-8243 no 

later than 20 days before the scheduled hearing. Any statements, either written or oral, made by you 

at the settlement conference, including any written documents, created or expressed solely for the 

purpose of settlement negotiations are inadmissible in any subsequent hearing.  

 

 If you have any questions regarding this matter, you may call our Phoenix or Tucson office 

weekdays between 8 AM and 5 PM at the numbers listed above. 
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CEASE & DESIST ORDER 
 

The Registrar has reasonable cause to believe that you are acting as an unlicensed contractor in violation of A.R.S. 

§ 32-1151 and/or A.R.S. § 32-1165. As authorized by A.R.S. § 32-1166, the Registrar orders you to immediately 

cease and desist all unlicensed contracting and advertising in the State of Arizona. Violation of these statutes 

is a class 1 misdemeanor, punishable by imprisonment of up to six months and/or fines of up to $2,500 (see A.R.S. 

§§ 32-1164, 13-707, and 13-802). 

CIVIL CITATION 
 

Case Number  2013-5804  Residential       Commercial       Victims   

 

Issued by Investigator  Jeff Helter #149 Date of Issuance  05/16/2014 
 

UNLICENSED RESPONDENT  
 

Full Name:  Donald E  Libby  

Residential Address   City Surprise  State  AZ Zip 85379-5913 

Home Telephone         Mobile Telephone    

 

 
 

VIOLATIONS 
 

On  10/7/2013 at 10:00 AM 

Location   City Goodyear State AZ   Zip 85338 

 

The above Respondent committed the following offenses(s):  

1.  1  ARS § 32-1151     Contracting without a license     Civil Penalty Assessed $      

 

2.      ARS § 32-1165     Advertising without a license     Civil Penalty Assessed $      

 Total $0.00 
 

Respondent must remit $0.00 to the Arizona Registrar of Contractors or request a hearing pursuant to A.R.S. § 41-

1092 et seq. within thirty (30) days of receipt of this Cease and Desist Order and Civil Citation. If a request for 

hearing is filed, you have the right to request an informal settlement conference pursuant to A.R.S. § 41-1092.03. If 

no hearing is requested within the time frame specified above, then this Cease and Desist Order and Civil Citation 

shall become the Final Order of the Registrar. 
 

SERVICE 
 

In Person (Initials)        Certified Mail #       

 

Without admitting responsibility, I acknowledge the receipt of this Cease & Desist Order and Civil Citation. 

 

Donald Libby _________________________________________ 

Printed Name of Unlicensed Respondent  Signature of Unlicensed Respondent  

 

Affidavit of Personal Delivery:  I attest that I personally delivered a true and correct copy of this Cease & Desist 

Order and Civil Citation to Donald Libby, the unlicensed Respondent listed above, on date       at   :   AM at 

location      . 

/s/   Jeff Helter #149 

Signature of Investigator 

602-689-4837 
 

cc       Local Building Permit Department 
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A F F I D A V I T 
 

STATE OF ARIZONA ) 

 )ss 

COUNTY OF MARICOPA  ) 

 

 

JOHN DEMPSEY, being duly sworn upon his oath deposes and says: 

 

 That he is the duly appointed CHIEF OF INVESTIGATIONS for the Registrar of Contractors for the State of 

Arizona and that Jeff Helter #149 is a current employee of this agency and a custodian of the records, and as such, is 

authorized to search the files of this agency and to execute the attached affidavit and/or certification. 

 

 That the attached document bears the true and genuine signature of the employee whose name appears thereon. 

 

 

 WITNESS MY HAND AND SEAL OF THIS OFFICE this 20th Day of August 2014 

 

 

_____________________________________ 

JOHN DEMPSEY 

Chief of Investigations 

Arizona State Registrar of Contractors 

 

 

Subscribed and sworn to before me this 

 

20th Day of August 2014 

 

 

___________________________________ 

NOTARY PUBLIC 

 

My Commission Expires 
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A F F I D A V I T 
 

 
STATE OF ARIZONA ) 
 )ss 
COUNTY OF MARICOPA ) 
 
 
 Jeff Helter #149 being first duly sworn upon his oath deposes and says: 
 That he is an employee of the Registrar of Contractors and is one of the custodians of the 
records of this department. 
 
 That he has made a diligent search of the records of this department which disclosed the 
following: 
 
prior licenses: ROC125736, Expired, ROC156102, Voluntary cancellation, ROC226675, Expired, 
ROC226676, Expired 
 

That there is no record of any other inactive license, active license nor pending application for: 
 

 Donald E Libby 
 

 
 
 WITNESS my hand this 20th Day of August 2014. 
 
 _____________________________ 
 
Subscribed and sworn to before me this 20th Day of August 2014. 
 
 
__________________________________ My commission expires:  ____________ 
NOTARY PUBLIC 
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Date: August 20, 2014 

 

I,  on behalf of Maricopa County Attorney office, acknowledge receipt of one (1) 

criminal complaint and summons and/or a request for injunctive relief from Jeff Helter #149, Investigator with the Arizona 

Registrar of Contractors.  The defendant in this case is Donald E Libby.  The Arizona Registrar of Contractors’ complaint 

number is 2013-5804. 
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August 20, 2014 

 

Conrad McGinnis 

 

Torrance, CA  90504-1304 

 

Re: Complaint No. 2013-5804  

 Filed against  Donald E Libby 

 

Dear Conrad McGinnis: 

 

The above mentioned complaint is being closed/cleared for the following reason(s): 

 

 We are sorry you were a victim of an unlicensed contractor.  Your case has been investigated by this office and 

has been turned over to the prosecutor’s office for review.  After review you may be notified by the prosecutor’s 

office of the trial date so you may appear and testify.  Your appearance at the trial is especially important if you 

are seeking restitution for damages caused by the defendant. 

 

 The defendant was issued a Cease and Desist Order and the case is now closed. 

 

 The case is being closed because the Registrar of Contractors has no jurisdiction in this matter. 

 

 The offender has been issued a Civil Citation and is being given an opportunity to obtain a contractor’s license 

and pay a Civil Penalty. 

 

You may have the right to file a civil complaint through the court system against this contractor.  In any future 

construction work you might consider the use of a licensed contractor, as we have jurisdiction over the workmanship of 

licensed contractors. 

 

Enclosed is a survey card regarding the service you received from the Agency.  Please take a few moments to answer the 

questions so we may better understand the needs of our customers. 

 

If you have any questions, please feel free to contact the undersigned investigator. 

 

 

Sincerely, 

 

 

 

/s/ Jeff Helter #149 

Jeff Helter #149, Investigator 

1700 W. Washington St.  Ste. 105 

Phoenix, AZ  85007-2812 
Phone: (602) 689-4837 Fax: (602) 542-1520 


















