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ARIZONA REGISTRAR of CONTRACTORS 
 

October 28, 2015 
 
Thomas John Swart 

 
Glendale, AZ  85306-3844 
 
Re: Complaint No. 2015-3678  
 Filed against  Donald Elliot Libby II 
 
Dear Thomas John Swart: 
 
The above mentioned complaint is being closed/cleared for the following reason(s): 
 

 We are sorry you were a victim of an unlicensed contractor.  Your case has been 
investigated by this office and has been turned over to the prosecutors office for review.  
After review you may be notified by the prosecutors office of the trial date so you may 
appear and testify.  Your appearance at the trial is especially important if you are seeking 
restitution for damages caused by the defendant. 

 
 The defendant was issued a Cease and Desist Order and the case is now closed. 

 
 The case is being closed because the Registrar of Contractors has no jurisdiction in this 

matter. In this specific instance the respondent is acting as a handyman as the amount is 
under $1,000.00 dollars. 

 
 The offender has been issued a Civil Citation and is being given an opportunity to obtain 

a contractor’s license and pay a Civil Penalty. 
 
You may have the right to file a civil complaint through the court system against this contractor.  
In any future construction work you might consider the use of a licensed contractor, as we have 
jurisdiction over the workmanship of licensed contractors. 
 
Enclosed is a survey card regarding the service you received from the Agency.  Please take a 
few moments to answer the questions so we may better understand the needs of our customers. 
 
If you have any questions, please feel free to contact the undersigned investigator. 
 
Sincerely, 
 

/s/ Ronald Nowak Jr. # 157 

Ronald Nowak Jr. # 157, Investigator 

1700 W Washington Street, Ste. 105 

Phoenix, AZ  85007 

Phone: (602) 689-5654 

Fax: (602) 542-1520 
 




