Text Message
Tue, Feb 1, 2:58 PM

Andy from glass company.we are running
late.l will call you when we're 30 min out

Liked “Andy from glass company.we are
running late.l will call you when we're 30 min
out”

Tue, Feb 1, 4:28 PM

Are you still coming today?

| am not able to wait any longer

When can you deliver?

We can be back in morning

Tue, Feb 1, 5:54 PM
What time?

Wed, Feb 2, 7:29 AM

Are you coming this morning?

Wed, Feb 2, 3:35 PM

Hello sir, we're trying to get there today sir.
We got a little overloaded when the truck
boom broke yesterday. So we've been
doubled up today trying to get everybody
delivered. | will give you plenty of notice so
that you could meet us at the house

Thu, Feb 3, 8:36 AM



Are you coming tnis morning?

Thu, Feb 3, 10:10 AM

Hello sir, This is Andy we Are installing a job
this morning.we will deliver your material
afterward.lwill give you plenty of time to

meet me.Thank you

Fri, Feb 4, 8:59 AM

Thank you for responding yesterday.
Are you coming this morning?

Mon, Feb 7, 8:42 AM

Hi Andy this is James. Are you coming today
to deliver the windows? We also have
another order for windows for another place
that we would like to have delivered. Can
you please let me know the status of those
windows and whether or not they can be
delivered

Questioned "Hi Andy this is James. Are you
coming today to deliver the windows? We
also have another order for windows for
another place that we would like to have
delivered. Can you please let me know the
status of those windows and whether or not
they can be delivered”

| spoke with Greg .all windows will be
delivered on Wednesday at 12.there are 5
windows not here yet.they are for the later

orders
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Thank you Andy | appreciate you getting
back to me. | tried to call Gary directly but
his phone number has been disconnected.
Do you have a new number for him? Donnie
is having surgery and is not available so |
want to be able to work directly with Gary for
all of the remaining windows. We don't know
when Donnie will be available again.

I'll send

Tue, Feb 8, 12:28 PM

Hi Andy can you please confirm that the
windows will be delivered tomorrow at noon?

That's what is scheduled

Wed, Feb 9, 9:58 AM

We are loaded .Donnie will be down to sign
off on all these special order windows for the
other houses.omce he does we will be on
our way

Thu, Feb 10, 8:42 AM

Are you coming today?

Yes

Thu, Feb 10, 11:18 AM

When do you expect to arrive?

Thu, Feb 10, 12:19 PM



Your windows for your son's room just
arrived so we're checking them in so we
have all of them

Fri, Feb 11, 7:52 AM

Are you coming today?

Sat, Feb 12, 9:45 AM

We will arrive around 10 at 82nd on Monday
to install.tuesday other 2 resodences

Mon, Feb 14, 10:36 AM
Are you going today?

going to come today?



